Information for
Carers of Adults

Adult Services
Big plans for the care we provide

Carers and Carers Assessment
Carers are the individuals who look after others in our
community. They may be a relative, friend or neighbours
caring for an adult. Carers play a valued and important
role and Stockton-on-Tees Borough Council recognises the
work that carers do. We are committed to enabling Carers
to continue in their role for as long as they are able and
willing to do so. Some Carers are children or young people.
See Stockton-on-Tees Borough Council Leaflet:
Information for Young Carers of Adults.
A carer’s assessment considers the outcomes that the
Carer wants to achieve in their daily life, activities beyond
their caring responsibilities, and the impact of caring upon
those activities and their wellbeing. This impact should
be considered in both a short-term, immediate sense, but
also the impact of caring responsibilities over a longer
term, cumulative sense.
Providing care for another person can be a rewarding and
fulfilling experience. There are times, however, when it
can be physically and emotionally demanding. The Carer
may become exhausted particularly when they give a large
amount of support over a long period of time. Stocktonon-Tees Borough Council wishes to support carers to have
a good physical and emotional health and wellbeing to
enable them to continue to support their relative or friend.
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Where an individual provides or intends to provide care
for another adult, the adult’s local authority must carry
out a carer’s assessment. This is subject to the carer’s
agreement and if it appears to the local authority that the
Carer has any level of support needs.
Where a person provides care under contract or as part
of voluntary work they should not normally be regarded
as a Carer. However, there may be circumstances where
the adult providing care either under contract or through
voluntary work is also providing care outside that role in
which circumstances Stockton-on-Tees Borough Council
will consider carrying out a carer’s assessment.

Carers Assessment and Eligibility
Stockton-on-Tees Borough Council will consider the
Carer’s sustainability to continue to provide care and that
the Carer is willing and able to continue in their caring
role.
Stockton-on-Tees Borough Council will consider whether
the carer’s physical health, mental health or wellbeing is
at risk of deteriorating because of their caring role.
A Carer’s assessment takes into account:
• Whether a Carer’s needs are a consequence of
providing necessary care for an adult
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• To what extent the Carer’s needs affect their ability to
achieve specified outcomes, or puts their health at risk
• Whether and to what extent this impacts on their
wellbeing
A carer’s assessment is how a local authority decides
whether a Carer is eligible for support to help them live
their day-to-day life. The assessment must be carried out
by an appropriately trained assessor jointly with the Carer
to give a full picture of the Carer’s strengths, aspirations
and any difficulties they encounter as a Carer.

Carers Eligibility
The carer’s assessment is based on the Care Act 2014
National Minimum Eligibility Threshold for carers. It will
consider whether the Carer is unable to achieve any of the
following outcomes because of their caring role:
• Carrying out any caring responsibilities the Carer has
for a child
• Providing care to other individuals for whom the Carer
provides care for example an elderly relative in addition
to the care they are providing for the adult with care
and support needs
• Maintaining a habitable home environment in the
carer’s home, a habitable home should be safe and
have essential amenities
• Managing and maintaining nutrition for example does
the Carer have time to do essential shopping.
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• Developing and maintaining family or other personal
relationships for example a carer may have children
who live with a former partner that they can only see
at weekends and this might conflict with their caring
responsibilities
• Engaging in work, training, education or volunteering
• Making use of necessary facilities or services in the
local community including recreational facilities or
services
• Engaging in recreational activities
If a Carer finds it difficult to be fully involved in the carer’s
assessment and planning process and needs assistance
to make plans and decisions, an independent advocate
or a carer’s representative can be involved. A carer’s
representative is a person who is interested in the carer’s
welfare and who the local authority feels is an appropriate
adult to be included in the process to offer the Carer
support, if they wish.
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Requesting a Carers Assessment
A Carer or person intending to provide care for an adult
can contact Stockton Borough Council First Contact
Team for information and advice for Carers or to request
a Carer’s Assessment (Contact First Contact on 01642
527764).
Alternatively if a Social Worker or Care Manager is
involved with the cared for person the Carer can contact
them direct and ask to discuss a carer’s assessment. An
arrangement will be made for the Carer to meet with
a trained assessor to discuss and complete a carer’s
assessment in partnership with a Care Manager when and
where it is convenient for the Carer.
The assessor will discuss the outcome of the carer’s
assessment and if help may be available. If support is
available a Support Plan and Personal Budget to meet the
individual needs of the carer will be agreed and provided to
meet the individual needs of the carer.
See Stockton-on-Tees Borough Council Leaflets:
• Information for Young Carers of Adults
• Carers and Young Carers Support Planning
• A Guide to Personal Budgets
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Contact for Adult Care Services
( 01642 527764
Minicom: 01642 527769
8 FirstContactAdults @stockton.gov.uk
¿ Opening Hours
Monday – Thursday 8.30am - 5pm
Friday 8.30am – 4.30pm

Out of hours and weekend contact
Emergencies Only
( 01642 524552
Minicom: 01642 602346
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Public Information Services
Our leaflets are designed to give basic information about
our services to the adult population of Stockton-on-Tees.
You can find all of our information leaflets on our website:
www.stockton.gov.uk/adultsocialcare
If you would like this information in any other language or format
for example large print or audio please contact
01642 527764.
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