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Instruction To Your Bank Or Building Society To Pay Direct Debits

Originators Identification Number 

	6
	8
	8
	4
	5
	4


Please Complete This Form and Return It To: Stockton-on-Tees Borough Council, PO Box 410, Kingsway House, West Precinct, Billingham, TS23 2YD

Your Name and Address

Council Tax Account No


To The Manager, 

Bank/Building Society Name

Bank/Building Society

Address 

And Postcode


Name(s) of Bank/Building 

Account Holder(s)

Branch Sort Code






Bank/Building Society 

Account Number

Payment Dates – You have a choice of 4 monthly Direct Debit payment dates.  Please tick one of the boxes below to confirm the date on which you want your monthly payments collected.


1st  


5th 


15th 


28th 


Instalments over 

10 months  


12 months

Instruction To Your Bank Or Building Society

Please pay Stockton-on-Tees Borough Council Direct Debits from the account detailed on this instruction, subject to the safeguards assured by the Direct Debit Guarantee. I understand that this instruction may remain with Stockton-on-Tees Borough Council and if so, details will be passed electronically to my bank/building society branch.


Signature (s)


Date

Please note that banks and building societies may not accept Direct Debit instructions from some types of account.


As an alternative to returning this form, you can set your Direct Debit up simply by ringing 01642 397108.  You will still receive written confirmation that the Direct Debit has been set up.
The Direct Debit Guarantee


This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits
 
• If there are any changes to the amount, date or frequency of your Direct Debit Stockton-on-Tees Borough Council will notify you normally 10 working days in advance of your account being debited or as otherwise agreed. If you request Stockton-on-Tees Borough Council to collect a payment, confirmation of the amount and date will be given to you at the time of the request
 
• If an error is made in the payment of your Direct Debit by Stockton-on-Tees Borough Council or your bank or building society you are entitled to a full and immediate refund of the amount paid from your bank or building society
 
- If you receive a refund you are not entitled to, you must pay it back when Stockton-on-Tees Borough Council asks you to
 
• You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be required. Please also notify us.
 
Monitoring Form

Stockton-on-Tees Borough Council is committed to making sure everyone has equal access to our services. We would like to ask you some questions to help us make sure that this happens.  

Answering the questions below is voluntary and if there are any questions you are uncomfortable answering, please tell us that you prefer not to say.

How old are you?

( Under 18

( 18-24
( 25-34
( 35-44
( 45-54


( 55-64

( 65-74
( 75-84
( 85-94
( 95+  
( Prefer not to say



Are you?

( Male

( Female


( Prefer not to say



Do you have a disability or long- term health problem?

( No




( Hearing impairment



( Visual impairment

( Physical disability

( Learning disability

( Mental illness


( Long term illness


( Any other long term health problem


( Prefer not to say




 Would you describe yourself as

	(
	White: British
	
	(
	White: Irish
	
	(
	White: Other

	(
	Mixed: White and Black Caribbean
	
	(
	Mixed: White and Black African
	
	(
	Mixed: White and Asian

	(
	Mixed: Other
	
	(
	Asian or Asian British: Indian
	
	(
	Asian or Asian British: Pakistani


	(
	Asian or Asian British: Bangladeshi

	
	(
	Asian or Asian British: other
	
	(
	

	(
	Black or Black British: Caribbean
	
	(
	Black or Black British: African
	
	(
	Chinese


	(
	Other ethnic background

	
	(
	Prefer not to say

	
	
	


What is your faith?

( Christian 


( Buddhist


( Hindu



( Jewish


( Muslim


( Sikh

( Any other religion

( None


( Prefer not to say



Thanks very much for taking the time to complete these questions.  The information you provide will help us to monitor whether we are providing fair and effective services for all of our residents and will help to change policy and practice where needed. 

SBC is the data controller for the purposes of the Data Protection Act of 1998.  You are entitled to obtain details of the data, the purposes for which it is held and a description of those to whom it may be disclosed, by contacting the Access to Services Team on 397108 or email council.tax@stockton.gov.uk
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