
MEMBERS’ CODE OF CONDUCT 

COMPLAINTS PROCEDURE

New Complaints Procedure

Since 8 May 2008 the responsibility for considering complaints that a member (a member of Stockton-on-Tees Borough Council or any of the Town/Parish Councils in Stockton Borough) may have breached the Code of Conduct has been transferred to the Borough Council’s Standards Committee. 

What this means

Complaints about the conduct of a member must be submitted in writing to:-


Chair of the Assessment Sub-Committee


The Standards Committee


c/o Director of Law and Democracy 


Stockton-on-Tees Borough Council 


PO Box 11


Municipal Buildings


Church Road


Stockton-on-Tees


TS18 1LD

The Assessment Sub-Committee

The Assessment Sub-Committee, comprising three members drawn from the Standards Committee, including an independent Chair, an elected member and a parish representative (where a complaint about a parish member is involved), meets in private to consider written complaints about members’ conduct. 

Legal Officers provide support and advice to the Sub-Committee. 

Written notification of the Sub-Committee’s decisions as to whether or not there may have been a potential breach of the Code of Conduct and what, if any, action should be taken, is provided so far as practicable within five working days of the meeting to the complainant and the subject member. 

Up to 30 September 2008 four complaints had been received and considered by the Assessment Sub-Committee.  This resulted in decisions of no action in three cases and a referral to the Monitoring Officer for other action (training) in the fourth case.  Five complaints were outstanding. 

The Review Sub-Committee

If the Assessment Sub-Committee decides that no action should be taken in a particular case, the complainant may make a written request for a review of that decision. 

A Review Sub-Committee has been established to consider such requests.  The Sub-Committee consists of three Members drawn from the Standards Committee, including an independent Chair, an elected member and, if a complaint about a parish member is involved, a parish representative.  The Sub-Committee members are always different to those who considered the complaint at the Assessment Sub-Committee stage. 

The Review Sub-Committee also meets in private and is supported by Legal Officers (the Legal Officer providing advice will be different to the adviser to the initial Assessment Sub-Committee).  Written details of the Review Sub-Committee’s decisions are provided to the complainant and the subject member. 

Where the Review Sub-Committee decides that no action should be taken on a complaint, no further review is possible under the local complaints procedure. 

Up to 30 September, three reviews had been conducted by the Sub-Committee.  In each case the initial decision to take no action was supported.
The relevant Regulations regarding the new complaints procedure can be accessed at

http://www.opsi.gov.uk’si/si2008/pdf/uksi_20081085_en.pdf 

The Standards Board for England’s guidance on the new arrangements is accessible at 

http://www.standardsboard.gov.uk/localassessment/Guidanceandtoolkit 

The Council’s Code of Conduct can be accessed at

http://www.stockton.gov.uk/yourcouncil/standprob/standcomm 

The new form for complaining about member conduct; guidance notes for potential complainants; the criteria used by the Assessment Sub-Committee when determining complaints and the Assessment and Review Sub-Committees Terms of Reference, together with other related documentation can be seen at 
http://www.stockton.gov.uk/yourcouncil/standprob/standcomm/ 
director/Standards Committee/

Local Assessment/Documents/

Members Code Complaints Procedure 


