
Disabled Facilities
Grants - Introduction 

A Disabled Facilities Grant is a grant from your local
Council to help towards the cost of adapting your
home to enable you to continue to live there. A grant
is paid when the Council considers that changes are
necessary to meet your needs, and that the work is
reasonable and practical.

Private Sector
Housing Division



Who can get a Disabled Facilities Grant? 
You may be eligible for a Disabled Facilities Grant if you, or
someone living in your property, are disabled and:

• you, or the person on whose behalf you are applying, are
either the owner or tenant (including licensees) of the
property 

• you can certify that you, or the person on whose behalf you
are applying, intend to occupy the property as your/their
only or main residence throughout the grant period which is
currently five years

A landlord may apply on behalf of a disabled tenant.

What types of adaptation can be provided?  
A Disabled Facilities Grant can be used for adaptations to give
you better freedom of movement into and around your home
and/or to provide essential facilities within it.

If you are disabled, acceptable types of work include:

• widening doors and installing ramps 

• providing or improving access to rooms and facilities - for
example, by installing a stair lift or providing a level access
showering facility

• improving or providing a heating system which is suitable for
your needs 
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• adapting heating or
lighting controls to make
them easier to use 

• improving access to and
movement around the home to
enable you to care for another person
who lives in the property, such as a child 

• facilitating access to and from a garden by a disabled
occupant

• making access to a garden safe for a disabled occupant.

An occupational therapist will look at your circumstances and
can recommend the type of adaptation(s) needed.

How much you can get
The amount paid is usually based on a financial assessment - a
'means test' - of your average weekly income. There is no means
testing for families of disabled children under 19.

Means testing will take into account savings over £6,000. Certain
benefits including Disability Living Allowance and Attendance
Allowance are ignored when carrying out the means test. If you
have a partner, your combined income will be assessed jointly.
Capital is included in the means test however the first £6,000 of
savings is disregarded.
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The maximum amount of grant that a Council in England is
required to pay is £30,000 per application, less any assessed
contribution you may have as a result of the means test.

Grant Conditions
There are certain conditions that apply to Disabled Facilities
Grants.  The main conditions are that the Council has the right to
reclaim equipment which is no longer required by the disabled
occupant within 5 years of installation and that the Council,
depending on the value of the adaptation may place a charge
on the adapted property up to a maximum of £10,000. If an
adapted property is sold or otherwise disposed of within a 10
year period the Council will seek to recover the amount it has
registered as a charge.
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Disabled
Facilities Grants -
How to apply

How to apply
In the first instance you should contact Children, Education and
Social Care’s ‘First Contact Unit’  on 01642 527764, they will
arrange for an Occupational Therapist to visit to assess what
work is necessary and appropriate to meet the needs of the
disabled person.  If the Occupational Therapist feels your home
needs adaptating they will complete a referral form and send it
to the Private Sector Housing Division who will then determine if
you are eligible for a Disabled Facilities Grant.

You must apply for a grant before you start any work as you will
not get any grant assistance if you start work before the
application is approved.

The Private Sector Housing Division can provide you with a full
agency service to help you make an application.

Once an application has been made we must notify you of the
result of your application, in writing, within six months of
receiving your formal application.  (A formal application must
include a completed and signed application form, certificate of
future occupation, acceptable quotations for the work and
details of any agent’s, architect’s or surveyor’s fees  if
applicable).
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How is the grant paid?
The grant is sometimes paid in installments, and sometimes in
full on completion of the work. The Council will pay the
contractor directly.

Payments are made:

• when the council is satisfied that the work (or phase of work)
has been completed to their satisfaction and in accordance
with the grant approval 

• on presentation of an acceptable invoice, demand or receipt
for payment of works 

If the work was carried out by the applicant or a relative, only
invoices for materials or services bought are acceptable.

How to appeal
If you are refused a Disabled Facilities Grant, or are unhappy
with the amount you have been awarded, you can appeal
against the decision. You can do this in the first instance by
writing to:

Private Sector Housing Manager, Private Sector Housing Division, 
Development and Neighbourhood Services
Stockton-on-Tees Borough Council
16 Church Road, Stockton-on-Tees TS18 1TX

If, after having appealed to the Council, you are still not happy
with the outcome, you may register your complaint with the
Local Government Ombudsman.



Summary
• A Disabled Facilities Grant

may be available to anyone
who is disabled, living in the
property for which they are
applying for the grant and intend to
live in the property for the full grant period of five years.

• A Disabled Facilities Grant can be used for adaptations such
as, widening doors and installing ramps, installing stairlifts or
level entry showers, improving heating systems, adapting
heating or lighting controls, improving access to and
movement around the home, improving access to a garden
and making it safe.

• The amount paid is usually based on a financial assessment of
the applicant’s average weekly income in relation to
outgoings.

• Maximum amount paid will be £30,000.

• Grant must be applied for before any work is started.

• To arrange for an assessment of need to be carried out,
contact Children, Education and Social Care’s ‘First Contact
Unit’ on 01642 527764.
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If you would like this information in any other language or format for

example large print or audio please contact 
‘Private Sector Housing’ on 01642 527797.

ARABIC

MANDARIN

FARSI

KURDISH

PUNJABI

URDU

Opening Hours

The office is open from: 
8.30am - 5.00pm Monday to Thursday

8.30am - 4.30pm Fridays.

Private Sector Housing
Stockton-on-Tees Borough Council, 16 Church Road

Stockton-on-Tees  TS18 1TX

Tel: 01642 527797                  Fax: 01642 526541

Email: privatesectorhousing@stockton.gov.uk

FRENCH


