
Home Improvement
Agency Services 

By improving people’s living conditions
we aim to enhance their quality of
life, enabling them to remain in
their own homes with
increased comfort, safe,
secure and warm

Working together with:

Arabic

Mandarin

Farsi

French

Kurdish

Punjabi

Urdu

If you would like help and assistance from the Home Improvement
Agency please contact:

Broadacres Home Improvement Agency, Stockton Business Centre,
70-74 Brunswick Street, Stockton-on-Tees TS18 1DW

Tel: 01642 345257       Fax: 01642 345258
Email: hia@broadacres.org.uk

Opening Hours: Monday - Friday 8.45am - 5.15pm
If you would like this information in any other language or
format for example braille or large print please contact:

Broadacres Home Improvement Agency on 01642 345257 Home Improvement Agency

01642 345257

01642 345257

01642 345257

01642 345257

01642 345257

01642 345257

01642 345257



Broadacres Home Improvement Agency  
Many people wish to stay in their own homes as they grow older
or their life circumstances change.  

Working together with partner agencies we can help older and
disabled people remain and live more independently in their own
homes. The Agency aims to remove the stress of organising repairs
and adaptations by supporting customers through the process.  

What can we offer? 
We can provide free impartial and confidential advice on property
repairs, improvements or adaptations.  

We can help you make informed decisions on the amount of work
you want to undertake at your home and how this work may be
funded.  

Who can we help?  
We may be able to help you if:

You are over 60, own your own home and your home is in need of
essential repairs, or  

You require Disabled Adaptations e.g. if you have difficulty
bathing, or getting up and down stairs, or  

You require the help of a Handyperson to undertake small scale
tasks. 

We can also provide you with: 

• Advice on benefit
entitlements 

• Advice about the support
available to help you live
independently in your own home. 

• Advice about energy efficiency and home security measures. 

Our service to you  
We will provide a comprehensive service that includes the
following: 

• Arranging to visit you in your own home to discuss your needs
and offer impartial advice, assistance and help with all your
repair, improvements and adaptation requirements. 

• Provide technical assistance to prepare schedules of work,
detailed drawings and implement any contract documentation. 

• Help to find suitable and reliable builders and obtain
competitive quotes for the work you require.

• Assist with the submission of applications for Local Authority
Planning and Building Regulations Approval.  

• Advice on possible sources of funding for work that you
require. This includes applications for charitable funding
providing we have your permission and approval to do so. 

• Make sure that any work has been completed to a high
standard before it is paid for.


