If you need help to repair or maintain your home
we may be able to assist.

The chart inside this leaflet details:

* The type of financial assistance we can provide
* Who is eligible for this assistance

* The type of work the assistance can be used for
Please note the details provided are a very brief
summary of the financial assistance policies
adopted by the Council. If you would like further
details in respect of our financial assistance
policies or would simply like to find out more
about how we may be able to help you please
ring us on 01642 527797 for further assistance.
Contact us at

Private Sector Housing Division

Stockton on Tees Borough Council

16 Church Road

Stockton on Tees

TS18 1TX

Tel: 01642 527797
Fax: 01642 526541

Email: privatesectorhousing@stockton.gov.uk
Opening Hours

The office is open from:

8.30am - 5.00pm Monday to Thursday

8.30 - 4.30 Fridays

To find out more about the services we provide
and types of financial assistance available visit us
at www.stockton.gov.uk/psh

If you would like this information in any
other language or format for example
large print or audio please contact

‘Private Sector Housing’ on 01642 527797.
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Si vous souhaitez obtenir ces informations dans d'autres langues ou sous un
autre format, par exemple, en gros caractéres / version audio, veuillez
contacter I'équipe “Private Sector Housing Division” au n® 016 42 526537
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Private Sector Housing

Do You Need
Help to Repair
Your Home?




SUMMARY OF FINANCIAL ASSISTANCE POLICIES

TYPE OF
ASSISTANCE WHO IS ELIGIBLE AVAILABLE FOR MAIN POINTS OF ASSISTANCE
HELPING HANDS AP:/a”abrLe to OhwnBer occuhpiers Major works to remedy Category 1 Hazards works could include: + Up to a maximum of £35,000 provided as a loan
:ﬁmﬁg‘lXPER throughout the Borough. e New roofs e Owner is subject to an affordability test
ASSISTANCE ¢ Replacement doors and windows * Depending on a clients circumstances the loan can be
o Electrical re-wires repaid in instalments or repaid when the property is sold
e Damp proof courses or d'SpOS.Ed @i . .
- * Loan registered as a charge with Land Registry
e Energy efficiency measures :
. * Not available to Landlords
¢ Security and home safety measures
SAFE AND Available to owner occupiers throughout | Works to: * Up to a maximum of £5,000 provided as 60% loan and
X\ISI-;FI{;\:_ANCE the Borough who are 65 or over. « Remedy category 1 hazards 40% grant
* Improve energy efficiency * Owner is means-tested
* Improve security and home safety * Loan element is interest free and repaid only when the
property is sold or disposed of
* Loan registered as a charge with Land Registry
* Not available to Landlords
EMPTY HOMES Currently targeted to specific empty Works to make a dwelling meet the Decent Homes Standard * Assistance provided for 50% of the cost of the works up
ASSISTANCE properties in the Borough and those such as: to a maximum of £35,000 provided as 50% grant and
properties in Facelift Areas. « New roofs 50% loan
« Replacement doors and windows * Loan element is interest free and repaid only when the
« Electrical re-wires property is sold or disposed of
* Loan registered as a charge with Land Registry
* Damp proof courses i o .
. * Subject to the availability of funding
e Energy efficiency measures
e Security and home safety measures
TOP UP LOAN Only available to owner occupiers who To assist owner occupiers where the cost of works exceeds the * Up to a maximum of £2,000 provided as an interest
ASSISTANCE have been offered Safe and Warm maximum amount of financial assistance available. free loan
Assistance * Loan repaid only when property is sold or disposed of
* Loan registered as a charge with Land Registry
FACELIFT Currently the availability of Facelift Improvements to the front and gable elevations of properties to * The scheme is free to owner occupiers
SCHEME Scheme Assistance is directly linked to improve the visual appearance of a street/area. « Landlords are expected to contribute up to £250 towards
ASSISTANCE housing market renewal areas and the work.

therefore only available to owner
occupiers and landlords who own
property in selective areas.




