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Combined 
Payments Scheme

Let us help you 
manage your 

debt

Are you in debt? Do you have debts owing to the Council such as Housing Rent
and Council Tax? Are the bills mounting up and you feel like everything is a
complete mess and you don't know what to do or who to turn to?

If you do we want to help you. 
Stockton Council, Tristar Homes and the local Citizens Advice Bureau have
developed and produced a debt collection policy. 

The main aims of the policy are:

• To catch the problem as early as possible to stop your Council debts
from increasing.

• To offer a free confidential specialist money advice service who will act
on your behalf when dealing with any people you owe money too.

• To combine all the arrears you owe to the Council into one amount and
set a realistic repayment plan for you.

• To harmonise/suspend recovery action where possible.

In order to apply to be considered for the Combined Payment Scheme please
telephone 01642 393829. An appointment will be made for you to see a
specialist money advisor at a time convenient to you. A financial statement will
be completed and this will be used to establish a suitable repayment
agreement. You will be advised in writing regarding how much you need to
pay towards all the debts owed to the Council.  



Stockton-on-Tees Borough
Council/Tristar Homes Ltd.

Taxation Division (Council Tax,
Community
Charge, Business Rates)
01642 526820

PPI Division (Invoices, Mortgages,
Overpayments)
01642 528385

Benefits Service (Housing & Council Tax
Benefits)
01642 393829

Tristar Homes Ltd.
Income Management
0800 389 3288

Advice/Agencies and Local
Solicitors You Can Contact
Stockton & District Advice & Information
Service (CAB)
Bath Lane, 
Stockton-on-Tees, 
TS18 2DS
Telephone Advice 01642 607445

Debt Advice Dial 01642 359999
Monday to Thursday
1.00pm - 4.00pm

National Debt Line 0808 808 4000

Solicitors*

Cohens Solicitors 01642 673701

Tilly Bailey & Irvine Solicitors
01642 673797

Archers Solictors 01642 673431

Useful Telephone Numbers

* These Solicitors have attained a Community Legal Service Quality Mark. There maybe a charge
for some services so you should check first whether a charge will apply for any service you
require.
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