Combined Payment
Scheme

Are you in debt? Do you have debts owing to the Council such as Housing Rent
and Council Tax? Are the bills mounting up and you feel like everything is a
complete mess and you don't know what to do or who to turn to?

If you do we want to help you.

Stockton Council, Tristar Homes and the local Citizens Advice Bureau have
developed and produced a debt collection policy.

The main aims of the policy are:

* To catch the problem as early as possible to stop your Council debts
from increasing.

* To offer a free confidential specialist money advice service who will act
on your behalf when dealing with any people you owe money too.

* To combine all the arrears you owe to the Council into one amount and
set a realistic repayment plan for you.

* To harmonise/suspend recovery action where possible.

In order to apply to be considered for the Combined Payment Scheme please
telephone 01642 393829. An appointment will be made for you to see a
specialist money advisor at a time convenient to you. A financial statement will
be completed and this will be used to establish a suitable repayment
agreement. You will be advised in writing regarding how much you need to
pay towards all the debts owed to the Council.
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Useful Telephone Numbers

Stockton-on-Tees Borough Advice/Agencies and Local
Council/Tristar Homes Ltd. Solicitors You Can Contact
Taxation Division (Council Tax, Stockton & District Advice & Information
Community Service (CAB)
Charge, Business Rates) Bath Lane,
01642 526820 Stockton-on-Tees,
TS18 2DS
PPI Division (Invoices, Mortgages, Telephone Advice 01642 607445
Overpayments)
01642 528385 Debt Advice Dial 01642 359999
: . : . Monday to Thursday
Benef!ts Service (Housing & Council Tax 1.00pm - 4.00pm
Benefits)
01642 393829 National Debt Line 0808 808 4000
Tristar Homes Ltd. Solicitors*
Income Management
0800 389 3288 Cohens Solicitors 01642 673701
Tilly Bailey & Irvine Solicitors
01642 673797
Archers Solictors 01642 673431

* These Solicitors have attained a Community Legal Service Quality Mark. There maybe a charge
for some services so you should check first whether a charge will apply for any service you

require.
ARCEEIE A A I I e 5 5 Al e W A K - i il S 25, G
' 01642 528334 vy ‘£ utbkx’ (Diversity Team) MANDARIN
s gy Ly & ol e (5800 IS 1 0l 40 ) e DU o e K
'3.'.“9":‘ L)"‘L‘S 4201642 528834 © ) Lai b [Diversity Team] (g_:,—’JSL’}S) é‘:‘“)ﬁh f‘:‘j L Lakal A.-.‘A‘j;:““ FARSI

Jiall Jarw csle 5,51 Il ol olel ologleall 0is (sle Jgamdl vy s 3]
[Diversity Team] " ou ooyl JLasVl sl )16 Jsenuod! Josy il g[8 Sl dulall

01642 528334 3, Wild (sle ARABIC
‘(fu"/'g’lf’?‘ugkgL'/J"tau:oj;.?_ggsf/yggzﬁf»‘;mgug/‘mu‘fﬂak@;_jﬁ
01642528334 éu;’/?/:}w/(DiversityTeam) URDU
71 3t feg wreard! fan J9 ge39 wf 981 fe'e, <5t surdt feg i Qu/Hi 1 3
gge J 31 fgaur gad Diversity Team' & 01642 528334 &93 873 S5 94| PuNJABI

Wgos &1 5 (sSAogib A VL i (S ULy W gy Cuwosay a,lil P @ i) wyas ,aSa
[Diversity Team] ' s idals (o’ @y aSy Sasogsay lSs 9,S,logs (swiiay ©L/0,9a8 syl
01642 528334 vgdalas So,lo; ,aw a KURDISH

Si vous souhaitez obtenir ces informations dans d’autres langues ou sous un
autre format, par exemple, en gros caracteres / version audio, veuillez
contacter I'equipe “Diversity” au n® 016 42 52 83 34 FRENCH
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