
Benefits Service

Benefit on Two Homes
Claiming housing benefit if you are paying rent on
two houses at once

How do I apply for benefit on two homes?

We need you to answer a few questions and we need proof of the date your rent

has been charged to. You can either;

• Call our helpline on (01642) 393829 or Minicom textphone (01642) 605569 (for

people with hearing difficulties). Our helpline is open Monday to Thursday 8am

to 6pm, Friday 8am to 5.30pm, and Saturday 9.30am to 12.30pm.

• Call into; Thornaby Customer Service Centre, Pavilion (Library), Thornaby Town

Centre, or Stockton Customer Service Centre, Church Road (Library), Stockton.

We are open for callers Monday to Thursday 8.30am to 5.00pm, Friday 8.30am

to 4.30pm, and Saturday 9.30am to 12.30pm.

• Complete the enclosed Benefit on Two Homes Request Form and return it to us

at 16 Church Road, Stockton-on-Tees, TS18 1TX.

For further information go to www.stockton.gov.uk/hsgben

I have moved recently. Can I get help if I have to pay rent on both my old

and new homes?

Housing benefit is normally only paid on one home – the one at which you live at.

This is because most people should be able to plan a move in advance.

In a few exceptional cases, however, benefit may be paid on two homes. If you

have moved into a new home and could not have avoided paying rent on your old

and new home, housing benefit may be paid for both for up to 4 weeks.

What if I do not move into my new home straight away?

Housing Benefit will be paid at your new home from the date you move in.

What if I have moved into a nursing home, old people’s home, or into

hospital on a permanent basis?

If you could not give the required period of notice benefit may be paid for a

maximum of 4 weeks at your old home. For example, if you were suddenly taken

into hospital on a permanent basis, or you had to remain in a home after a

temporary stay.

Could I have avoided paying rent on two homes at once?

This depends on why you needed to move. For example, you might need to move

quickly because your new home is specially adapted for your disability.

If you would like this information in any other language or format for example

large print, Braille and/or audio please contact Stockton Benefits Service on

(01642) 393829.
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