[image: image1.png]Stockton-on-Tees




COMMENDATIONS AND COMPLAINTS

PUPIL & STUDENT SUPPORT SECTION

2009/10 

2010/11
Number of Compliments 

27


33
Number of Complaints


5


0
TOTAL 





32


33
% of satisfaction



84%
     100%

% of complaints 



16%

 0%
