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The Education Centre

School & Governor Support
Education Centre Customer Charter 

· Provide a professional, helpful, friendly and courteous service to all our customers

· Do our best to understand and meet the individual needs of our customers

· Use customer’s feedback to improve our service, ensuring customers return to our facility

· If unable to deal with requests immediately, we will agree a realistic timescale

· Ensure our facilities and services are provided in a clean and safe environment
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