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The Education Centre

School & Governor Support
Catering Service

Standards

· We will provide an efficient and timely tea & coffee service to all our customers using our conference and seminar rooms

· We will respond to room changes/alterations of customers requirements quickly and efficiently

· We will ensure that seminar and conference rooms are cleared of food and beverages and set back up again for the next customers

· We will provide a varied range of food and drink for coffee shop customers

· We will ensure that the kitchen remains a clean, safe and healthy environment

· We wish to maintain our current Food Hygiene Award rating of 3 starts and aim to improve the rating if possible

· We will respond to any recommendations made during Environmental Health Inspections swiftly and correctly

· Our staff will receive on-going training & development 
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