[image: image1.wmf] 

[image: image2.wmf] 


The Education Centre

School & Governor Support
Catering Service

Customer Charter

· Provide a friendly, helpful and efficient catering service to all of our staff and customers

· Respond to and understand the individual needs of our customers

· Take pride in everything we serve.
· We provide a prompt, courteous and efficient service, with a positive outlook.

· Use customer feedback to help us improve our service delivery

VISION STATEMENT

We provide a well-organised kitchen with a trained team of employees who respect each other, working together to achieve great results.
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