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The Education Centre

School & Governor Support
Caretaking 

Service Standards

· We will provide a friendly and helpful service to all staff and visitors and ensure that individual needs are catered for

· We will ensure that conference & seminar rooms are set up correctly to customers specific requirement

· We will ensure that we follow Control of Contractors procedure for any maintenance or building work taking place within the Centre

· We aim to report all faults within 30 minutes.

· We shall ensure the fire alarm system is tested weekly.

· We shall distribute incoming parcels to the reciprocant promptly.
· We shall ensure the building is warm and well lit, for all our customers.

· Ensure all our staff receive regular an appropriate training adhering to corporate H&S regulations.

· We shall ensure the Education Centre is a safe and secure building.
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