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The Education Centre

School & Governor Support
Caretaking Service

Customer Charter

The Caretaking team aim to provide excellence in customer service by providing

· A safe, secure, pleasant and accessible environment.

· An environment that supports Stockton Borough Council in achieving excellence in teaching and learning.

· Work as a team to provide a service with pride, integrity and respect.

· We welcome comments and suggestions, which may improve our customer service.

· We are dedicated, trained professionals, always working to current best practice standards.

Vision Statement.
We strive to be an effective, customer service oriented department that is respected by all users of The Education Centre. 
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