Code of Professional Practice and Ethics

All of us involved in management, advice and guidance, teaching and supporting learning accept the trust of learners, colleagues, the Council, Prison Governors and the community and respond by the maintenance of high standards in the exercise of our professional role. We recognise that by working in the Adult Education Service and for the Council we carry particular obligations. This underpins the existence of this code, which attempts to make explicit hitherto implicit principles.

There is a commitment throughout this code to identifying and supporting staff development needs. We have a responsibility at all times to uphold the good standing of our profession, and to encourage others to adhere to these standards. We are expected to do all these things to the best of our ability.

We should be able to demonstrate that attitudes displayed, actions taken, and decisions made during time spent at work are consistent and comply with this code’s values. We should contribute positively to the success of the Service by seeking innovative, effective and efficient ways to achieve the Service’s

goals. We should not bring the Service or the Borough Council into disrepute, and should avoid actions, which might undermine the positive perceptions of others. We should do all in our power to promote the status and effectiveness of the Children, Education and Social Care Grouping.

We should be honest, clear and open in all communications acting with integrity and fairness in collaboration with learners, colleagues, customers and the wider community. We should not permit or carry out unlawful acts and we should be informed about and fulfil our legal responsibilities. This in no

way is meant to be an impediment, legal or moral, the right to belong to a Trade Union and to participate individually or collectively in its activities.

Relationships

We should not abuse privileged relationships. We should be aware of the influence we have on the lives of others, and recognise the impact on others of the personal example we set in terms of our conduct and dealings with them. Difficulties arise when power and influence are misused and where proper boundaries of behaviour in relationships with others are not observed. We should not use learners or staff for our own personal ends.

We should develop mutual trust, and work in a direct, honest, approachable, open and co-operative partnership with learners and colleagues. We should be appropriately accessible to learners when on duty at work. We should deal sensitively with people with full regard for their needs, problems and the

pressures under which they work and where necessary, resolve conflicts. Conflicts should be resolved in ways that maintain respect. If they cannot be resolved promptly, they should be referred to the appropriate person.

We should avoid situations where a special relationship with a learner or a colleague may be seen to influence professional judgement and we should avoid using our position in the Service to bring undue pressure on a learner or a colleague by, for instance, bullying or harassment. We should refrain from

censuring and undermining others or criticising their work in the presence of others who are not directly involved.

We should respect and protect the confidentiality of others. We should not betray confidences, since to trust another with private and personal information about ourselves is a significant matter. People have the right to believe that personal details or information given in confidence will not be released to others without their permission. In any pastoral relationship it is important to be aware of the danger of being manipulated by the selective presentation of information.

We should seek help as needed, and support less-experienced colleagues.

