Advice and Guidance Feedback

From August 2007 to July 2008 we received feedback from 58 people on the advice and guidance that they received.

We asked clients the following questions;

Did you find the session helpful?


58 people said yes

Did you receive the help/advice you required?


58 people said yes

How useful was any information provided?


47 people found it very useful

11 people found it useful

How easy was it to access our service?


51 people found it very easy

7 people found it quite easy

Would you use the IAG Service again?

57 people said they would

1 person was not sure
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Additional comments from clients;









I found the staff very friendly & helpful





Made me feel at ease, very good





The woman who helped was great. She talked me through everything





It is an excellent service with very good advice & lovely staff





Very helpful & friendly service, thank you very much





I would just like to say thanks for the help with creating a CV





I found the service very helpful & easy to use & would use it again





I feel a lot happier & confident about applying for jobs, thank you
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		Questionnaire completed at IAG sessions

				Totals

		Did you find the session helpful

		Yes		58

		Don't Know

		No

		Did you receive the help/advice you required?

		Yes		58

		Don't Know

		No

		How useful was any information provided?

		Very Useful		47

		Useful		11

		Not Useful

		How easy was it to access our service?

		Very Easy		51

		Quite Easy		7

		Not Easy

		How has the session helped you?

		I received information/advice on what to do next		33

		I received information/advice on courses		25

		I received information/advice on careers/employment opportunities		26

		I received help preparing a CV		52

		I feel more confident about applying for jobs		32

		Are there any changes you would like to see?

		No		19

		None		5

		NO- Everything was what I thought I wanted

		NO- I am very happy with the result

		NO- The service is excellent

		NO- Not if all your staff are as good as the young lady that dealt with me

		NO- Not that I can think off

		Would you use the IAG service again?

		Yes		57

		Don't Know		1

		No

		Any other comments

		No		3

		I find the staff very friendly & helpful

		Made me feel at ease, very good

		Very helpful & friendly service, thank you very much

		The woman who helped was great. She talked me through everything

		I would like to thank Vicki for all her help

		It is an excellent service with very good advice & lovely staff

		Very good service

		Gemma was very good at her job, explained things & is very well mannered

		I feel a lot happier & confident about applying for jobs, thank you

		It was good to talk to someone about current situation & get advice

		The staff were very helpful & polite

		Polite & very useful service

		Very helpful service, would recommend to others

		Very helpful & polite service provided, thank you

		Very friendly staff, helpful & approachable

		I would just like to say thanks for the help with creating a cv

		I found the service very helpful & easy to use & would use it again
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