The 20 Most Asked Questions in Tees Achieve

1
When and how do I join a Tees Achieve course for 2011/2012?

Enrol on-line from Monday 4th July 2011 at 8 am

Enrol by phone from Monday 4th July at 8 am

Personal Enrolments/postal from Monday 4th July at 9 am at Tees Achieve at Billingham Community Centre.

2.
How can I pay?
Credit/Debit card required for telephone and on-line, cheques or postal order for postal enrolment, if paying by cash please have correct amount.  Postal orders are accepted.  Please Note: - Tutors are unable to take cash directly from the learner.
3. How can I enrol on-line?

At https://enrol.stockton.gov.uk/website/onlineservices
(You will be required to have a unique e-mail address and complete a short registration process)

4.
Is additional course information available?


Course information is automatically sent to any learner who enrols on-line.  If you require course information to be sent to you in advance of enrolling, you can contact tees.achieve@stockton.gov.uk or you can telephone 01642 527904. 
5.
How many learners do you need for a class to run?

A minimum of 12 learners are required to run a class if it has no qualification or 8 if it does.  However, Tees Achieve reserve the right to make the final decision.
6. 
Will I get my money back if a class closes?

Refunds are given when Tees Achieve close a class due to circumstances such as low numbers.  The refund policy for 2011/2012 is available on-line from July 2011.

7.
Can I claim reduced fees if I am on benefits?

Yes for 2011/2012 a £10 administration fee is payable (evidence is required).  Please note:- If we do not receive your proof of benefit you may be withdrawn from the course or asked to pay the full cost.

8. Which benefits qualify me to be entitled to claim reduced fees?

The following group are entitled to full reduction in fees – (£10 administration fee applicable – non refundable
• Those on Job Seekers Allowance (JSA) (including the partner where the claim is joint)

• Employment and Support Allowance in the Work Related Activity Group

Please Note: - The Employment and Support Allowance replaces Income Support and Incapacity Benefit.
The following groups are able to claim 50% remission of full fee (Tees Achieve courses only)

Those in receipt of;

• Council Tax Benefit

• Housing Benefit

• Income Support

• Working Tax Credit

• Pension Guarantee Credit

• Contribution based Employment and Support Allowance (unless in the Work Related Activity Group)

• The unwaged dependants (as defined by Department for Work and Pensions of those listed above.
9. Are there any reduced fees for pensioners?
No, the only exception is if you are in receipt of any of the above benefits.

10. Do I have to sit an exam?
You may be required to sit an exam if the course is accredited or you may need to put together a file of work.

11. Are there any additional costs for exams?
Yes, Computer related classes, NCFE photography and Modern Languages. See prospectus for relevant details and prices.
12. When do the courses start for 2011/2012

Autumn Term

19th September – 2nd December

Half Term – 24th October – 28th October

Spring Term

9th January – 23rd March

Half Term – 13th Feb – 17th Feb

Autumn Term
23rd April – 9th July

Half Term – 4th June – 8th June * 4th June Bank Hol & 5th June Bank Hol (Queens Jubilee)
13.
What are the office opening hours?

Monday 
9am – 4.30pm 


Tuesday 
9am – 4.30pm



Wednesday
9am – 4.30pm 


Thursday
9am – 4.30pm



Friday 
9am – 3.30pm

14.
 Do I have to bring anything to class?

Your course information sheet that you received at the point of enrolment will advise you if you are required to take anything with you to your class.  If you are unsure please contact 527904 for further information.

15.
Do I have to pay for reading, writing, spelling or maths courses?

No, these courses are free. There may be a charge for registration of exams.

16.
Can I contact you by e-mail?

Yes our email address is: tees.achieve@stockton.gov.uk enrolments are not accepted by e-mail) 

17.
Where will I get a prospectus from?
All houses in the borough of Stockton that normally receive the Herald and Post should get one delivered in late June/early July. You can request one by email or in PDF file if preferred by e-mailing tees.achieve@stockton.gov.uk.  
18.
Where do I find the address of the venue?

The prospectus shows the address and postcodes.

19.
What are the customer service centre opening times?

Mon – Thurs 8am – 6pm

Friday 8am – 5.30pm

Saturday 10 am – 1pm
20.
I have been out of work for some time bringing children up is there any financial help to pay for my course?

If you want to do an accredited course we may be able to fund your course. Please call learner support for additional details 527908/524914.
