 

Technical Services  - Satisfaction Rating from Consultations – 2008-09

 

 

A total of 129 consultations have taken place in 2008-09 where our clients who are members of the public and internal service users, have been given the opportunity to comment and give suggestions and feedback on the services provided by Technical Services.  

A number of consultations have been undertaken prior to projects commencing and some following project completion.  In many instances comments and feedback from our clients has influenced decisions and outcomes and as a service we greatly value this input.

Below is a brief summary of how Technical Services have performed with regard to meeting client satisfaction for each quarter year covering the two areas within Technical Services:-

 

 

· Built and Natural Environment (Highways, Transportation, Environment and Landscaping projects)  - 66 consultations were carried out.

 

· Consultancy Practice (Architectural, Building Maintenance and Civil Engineering projects) - 63 consultations were carried out.

 

The overall satisfaction rating for the year is 90%.

 

This overall satisfaction rating has shown a steady and sustained rise throughout the year as follows:-

 

Summary                    Q1                   Q2                   Q3                   Q4

                                    83%                 89%                 94%                 93%
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Technical Services would like to take this opportunity to thank those clients who kindly gave feedback and comments on proposed and completed projects, all of which are taken into consideration and where possible, used to improve the services we provide.

THANK YOU
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