Complaints about Member Conduct

Protocol for Officers

1. Officers should be able to expect respect, dignity and courtesy from Members; not to be discriminated against or to be subject to bullying, harassment or undue pressure, and that Members will comply at all times with the Council’s Code of Conduct. 

2. Where, however, an Officer has concerns about the conduct or behaviour of a Member  (including a co-opted Member) which is directed at the Officer, and wishes those concerns to be considered, the Officer’s appropriate Head of Service and/or (Corporate) Director will, with the Officer’s agreement, make arrangements for a meeting to discuss the matter with the Member involved. 

3. The Officer may attend the discussion if he/she wishes to do so and may be accompanied by a representative or friend. 

4. The Member will be advised that the Member’s Group Leader or Deputy Leader (as appropriate) will be made aware of the matter and may, with the Member’s agreement, attend the discussion. 

5. The Chief Executive and the Monitoring Officer will also be informed of the matter and the proposed meeting. 

6. The aim of the meeting will be to resolve the concerns expressed and to ensure that the conduct or behaviour giving rise to those concerns does not reoccur.  The outcome of the meeting will be made known to the Officers and Members previously mentioned who were not in attendance.

7. Where the matter is not resolved to the reasonable satisfaction of the Officers’ involved, and the Officer who raised the concerns agrees,  a written complaint may be made to the Monitoring Officer (or nominated representative). 

8. The Monitoring Officer (or nominated representative) will consider the complaint and may wish to discuss the matter with the Officers and Members involved, as well as with the Chief Executive. 

9. In the event that the complaint is considered to be upheld, the Monitoring Officer (or nominated representative) will discuss the matter with the Chief Executive, with a view to an appropriate course of action being agreed. 

10. The Chief Executive will bring the matter to the attention of the Leader of the Council and/or appropriate Group Leader, and will arrange for consultation to take place with the Chair and/or Vice-Chair of the Standards Committee, before deciding upon the action to be taken. 

11. This protocol aims to provide Officers with an opportunity to raise and resolve concerns about Members’ conduct or behaviour within the Council, and it is intended to be the first option in that respect. 

12. Where Officers are not satisfied with the outcome of the internal process, recourse may however be had to the statutory Grievance Procedure, where the matter concerns an Officer’s employment, or a complaint can be made to the Standards Board for England prior to the commencement of the local filter provisions in the Local Government and Public Involvement in Health Act 2007, or to the Council’s Standards Committee once the local filter provisions are in operation. 

13. The Council’s Code of Conduct for Members can be found at http://sbcinternet/yourcouncil/standprob/membcode/.   The Standards Board for England’s Guide to the Code of Conduct can be seen at www.standardsboard.gov.uk/TheCodeofConduct/Guidance.

14. For more information or a discussion about this protocol and/or the Council’s Code of Conduct, please contact the Monitoring Officer by telephone on (01642) 527060 or by email to david.bond@stockton.gov.uk  
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