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CODE OF CONDUCT FOR MEMBERS
COMPLAINTS PROCESS

Complaints procedure

Standards Committees of local authorities are now responsible for considering complaints that a member may have breached the Code of Conduct. 

How to make a complaint
If you want to complain about the conduct of a member of Stockton-on-Tees Borough Council or a member of one of our parish or town councils, you must submit your complaint in writing to:-


Chair of the Assessment Sub-Committee


The Standards Committee


c/o The Director of Law and Democracy


Stockton-on-Tees Borough Council 


PO Box 11


Municipal Buildings 


Church Road


Stockton-on-Tees


TS18 1LD 

The Assessment Sub-Committee of the Standards Committee can only deal with complaints about the behaviour of a member.  It will not deal with complaints about things that are not covered by the members’ Code of Conduct.  If you make a complaint to the Assessment Sub-Committee it must be about why you think a member has not followed the Code of Conduct. 

A complaint form can be downloaded at:

http://www.stockton.gov.uk/resources/council/stanprob/compprocess/compform.doc
The Code of Conduct for Members can be accessed at:

http://www.stockton.gov.uk/yourcouncil/standprob/membcode
Information relating to the local assessment of member complaints can be found at: http://www.stockton.gov.uk/yourcouncil/standprob/localassess/
Details relating to the work of the Council’s Standards Committee are available at: http://www.stockton.gov.uk/yourcouncil/standprob/standcomm/ 

Further information can also be accessed on the Standards Board for England website at: www.standardsboard.gov.uk
