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Equality and Diversity : Access for All
As part of the Council, Training and Employment Services is committed to the promotion of equality and diversity and ensuring that all its services are fully accessible to all learners. We will achieve this by removing both direct and indirect discrimination wherever it exists. 
Examples of how Training and Employment Services meet the requirements of their learners;

Learners who are blind or partially sighted
Information will be provided for the learner in the format required i.e. handouts can be produced in larger print, braille or audio. Training sessions will be delivered using delivery methods that meet the learner’s needs and with the use of special resources if required.

Learners who have a physical disability
Access to and facilities within the training centre will meet the learner’s requirements i.e. wheel chair access, stair lift. Suitably adapted resources and equipment will be accessed for the learner.
Learners who have learning disabilities/learning difficulties/learning needs
Additional support will be given to learners with learning disabilities/learning difficulties/learning needs including one to one support, assistance with numeracy and literacy and adaptation of teaching strategies to meet the needs of learners with learning difficulties such as dyslexia.

Learners who are deaf or partially hearing
A loop system is available if required.  Training sessions will be delivered using delivery methods of the learner’s choice and with the use of special resources if required i.e. a signer, lip speaker or note taker.

Learners with mental health problems
A friendly, supportive relationship will be established to support learners with issues such as low esteem.  Personal information will be dealt with sensitively and training sessions will be delivered using delivery methods that meet the learner’s needs.

Learners from the Black and Minority Ethnic communities
An interpreter can be arranged if this assistance is needed.
