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Care at the touch of a button

Care Call is there to help vulnerable adults to live independently – literally at the touch of a button linked directly to Stockton Council’s Security Centre.

Highly trained staff are on call 24 hours to assist emergency services and contact relatives.  They can provide individual care packages, such as helping people in and out of bed, washing/bathing and cooking and upholds the policy of clients’ dignity, respect, independence, privacy, fulfilment and choice. 

Registered with the Commission for Social Care Inspection, Care Call upholds Department of Health guidance on the ‘No Secrets Policy’ where agencies work together to ensure vulnerable adults are protected from any form of abuse.  After a rigorous inspection, Care Call is now accredited by the national Telecare Services Association.

To find out more, call (01642) 527608/839 or 634768.

Choosing health at Beacon open day

Community health came under the spotlight when Stockton Council hosted an open day and conference in March.
The event, called Communities Choosing Health, took place at the Wynyard Rooms (formerly Samsung) and marked Stockton’s Beacon Status.  Delegates heard about the Council’s ideas to empower local people to make informed choices about healthy lifestyles.
Beacon Coordinator Jim Beall said:  “Stockton has been nationally recognised for its strong and innovative approach to engaging communities on health matters.  This open day enabled us to share our ideas with professionals and local communities.”
The open day featured a keynote speech from Caroline Flint, Minister for Public Health.  A range of workshops and site visits focused on working with communities to improve health and included tackling smoking, community health champions and healthy living centres.
Stockton Council was awarded Healthy Communities Beacon Status for 2005-06 for its innovative approach to engaging users in health and social care.  It works closely with the local community and partner agencies to support the Government's 'Tackling Health Inequalities' strategy.
Comfort Zone expands

Stockton Council is expanding its successful Comfort Zone to include an advice and support service.
The project, funded by the British Gas Trust charity, builds on the massive success of the Council’s earlier Warm Zone scheme.  It will now offer a comprehensive advice and support service for residents who are experiencing difficulty with debt or managing their finances.
This can include:
· Negotiating with creditors to reduce expenditure
· Sorting out problems with rent arrears, fuel arrears, credit card and loan repayments
· Identifying any grants residents may be entitled to and help in applying for them
· Checking benefit entitlement
· Giving budget advice
The new service is a partnership between Stockton Council and the Stockton District Advice and Information Service.
The Comfort Zone scheme was created two years ago to provide help and advice about insulation and heating solutions to residents suffering from fuel poverty by spending more than 10 per cent of their income on fuel bills.
For more information about the Comfort Zone scheme call (01642) 528215.
Hospital fight continues

Leading Stockton Councillors have described the decision by County Durham and Tees Valley Strategic Health Authority to move specialist maternity services from North Tees University Hospital to Hartlepool as ‘flawed and unacceptable’.

Although the plans cover a wide range of services, it is the transfer of consultant-led, specialist maternity and children’s services has raised particular concerns.  This would leave only a midwife-led maternity unit at North Tees, with mothers and children needing specialist services required to make lengthy journeys to Hartlepool.

As Stockton News went to press, Stockton Councillors and local MPs hoped to raise the issue with Health Secretary Patricia Hewitt.

The proposals, put forward by Professor Sir Ari Darzi in a review of the area’s acute services, met with considerable opposition from the local community, including a 20,000 signature petition.

In December, Stockton Council unanimously voted to oppose the plans, Councillors voicing concerns that the review had not taken value for money into account and that consultation had been flawed.  They heard that:

· the review had flawed terms of reference because its emphasis was on retaining services at Hartlepool, rather than the best provision across both Stockton and Hartlepool; 

· there was no financial information about the plans; 

· families will face additional travel costs and difficulties, particularly affecting poorer residents; 

· more women and children live in the Stockton area than in neighbouring areas; 

· there is already a maternity Centre of Excellence at North Tees but no guarantee that such quality of service could be replicated in Hartlepool.

Only four years ago, Prime Minister Tony Blair opened the highly-regarded maternity Centre of Excellence at North Tees University Hospital, where specialist facilities had cost millions of pounds.

It’s worthwhile volunteering

Are you finding yourself at a loss after retirement?  Many older people do, but volunteering can help you find new challenges, structure your day, be involved in your community and make new friends.  

Experienced people are incredibly valuable and volunteering can not only help keep you healthy, live longer and stay fitter but also feel happier.

The Stockton Volunteer Centre offers support for volunteers and organisations and puts them in touch with each other.  You can find out what voluntary work is available locally and choose from a wide range of opportunities including local heritage, become a trustee, support a young family, fundraise for a local project, or campaign and lobby for a good cause.

To become involved, call (01642) 355292 or drop into the Centre at 27 Yarm Road, Stockton.  Or you can you visit the www.do-it.org.uk website or e-mail for details to volunteering@stocktonvda.org
Non-smokers see ‘double’

A David Brent look-a-like starred in a fun event with a serious message as he delivered a 'motivational' speech to persuade local people to quit smoking.

The Office character’s ‘double’ was in Stockton to present businesses and doctors’ surgeries with Clean Air Awards for their efforts in helping create a Smoke Free Stockton.


Carpaccio's Restaurant and Poppy's Hairdressers in Stockton, South View Care Home and Quadrangle Restaurant, both in Billingham, and the Hamilton Russell pub and restaurant in Thorpe Thewles all collected awards.  So too did GPs surgeries and a dentist, Park Lane Surgery, Elm Tree Surgery, Tithe Barne Medical Centre, Tennant Street Practice and M A Thurland.


The ‘double’ also visited the successful companies, and others considering going smoke free, to talk to employees and customers.  Run by the Roy Castle Lung Cancer Foundation, the National Clean Air Awards reward employers who implement effective workplace no-smoking policies.

The event, at Stockton Town Hall, also saw the launch of Smoke Free Stockton.  Encouraging more smoke-free public areas, the partnership includes Stockton Council, North Tees Primary Care Trust, Stockton Renaissance and Cleveland Fire Service.  Smoke Free Stockton had a high profile in Stockton High Street on National No-Smoking Day on 8 March.
MPs have now voted to ban smoking in all enclosed spaces by summer 2007 – including pubs and clubs.

Smoking and its effects causes more than one in five deaths.  Khamis Al-alawy of North Tees PCT said:  "Breathing in second hand smoke kills three times more workers than any other accidents at the workplace.  These are avoidable and unnecessary deaths.”

All Council grounds, buildings and vehicles are now smoke-free, and there is no smoking at civic functions in Council buildings.

· You’re more likely to stop smoking for good with the right support.  Local NHS Stop Smoking Services offer free, specialist advice.



- Call 0800 169 0 169

 -Visit www.givingupsmoking.co.uk
- Or ring the Tees Start Stopping Service on (01642) 223023.

Stockton meets the gold standard

Stockton Council, North Tees PCT and North Tees University Hospital all came in for ministerial praise for their work to protect people from second-hand smoke in March.

During a visit to learn about Stockton’s work to encourage healthier communities (see pageX), Secretary of State for Public Health Caroline Flint MP presented national Clean Air ‘Gold’ awards to all three organisations.

The Roy Castle Lung Cancer Foundation made the awards to the Council and its two health partners for their work to make their premises completely smoke-free, eliminate second-hand smoke and improve conditions for employees and visitors alike.

The awards are a major milestone towards achieving a Smoke Free Stockton.

