
  

 
 
 Direct Line 01642 397079 

 Housing Advance Section 
 

SERVICE STANDARDS – COMMENTS/SUGGESTIONS 
 
We are keen to improve our service standards and would appreciate your 
views on the level of service you have received and any suggestions on how 
we could improve our service to you.  Please take a few minutes to complete 
the form below – do you have any comments you wish to make? – are there 
any improvements you feel we should make?. 
 
Please return the completed form to: 
Stockton on Tees Borough Council, PPI Unit (Housing Advance Section), 
PO Box 10, Kingsway House, West Precinct, Billingham, TS23 2YS 
 
Should you have any problems completing the form please phone 01642 
397079 or fax us on 01642 397081. 
 
M Bindeman 
Purchasing, Payment and Income Officer
 

          Please enter details in the shaded boxes 
 

Contact Name:     

Telephone No:     

Name:         
 
Address:     

Email address:     
 

Details of comments/suggestions:  
 

Date:  
 
  
General.Income@stockton.gov.uk 
  
 
  


